Press Release

Up Online platform upgraded
for Up Romania’s business partners and merchants

Bucharest, March 24, 2021 - Stores, restaurants, accommodation units, travel agencies and
other e-shops which are partners of Up Romania for vouchers and cards services, can now use the
improved version of the Up Online platform.

The new version of the Up Online platform, which is part of the ecosystem of digital solutions offered
by Up Romania, presents additional benefits for business partners:
e A modernized design for an increased intuitive use and similar with the other Up digital
solutions
e A Dashboard summarizing the business partner's activity and giving shortcuts to the most
important sections
e The features already appreciated by the affiliates of the previous version
o New features such as point of sale administration or online bill payment

“The new version of our Up Online platform offers our partners a set of tools designed to help them
manage easily and efficiently the voucher refunds and payments made with Up cards. All that in a
redesigned, modern and intuitive interface,” says Dan Stoica, Sales Director of Up Romania.

For the point of sales management, the new version of Up Online allows to modify, delete or add
points of sales, enabling users of the Up solutions to pay rapidly and securely. Online invoicing and
payment services are managed via the NETOPIA platform, thus allowing partnering merchants to
save time by making a single online payment for multiple invoices.

Via Up Online, business partners also have access to other features, such as
e Information about the average number of Up store user visits and the average cart expense
e Data on the latest refunds and simplified access to the refund section
e Statistics related to the revenue that Up solutions bring to the partner company
e Special filters to identify transactions
e Online receipt and delivery by mail

Access to the affiliate account is done by entering the account data in the companies section of the
Uponline.ro platform: https://uponline.ro/
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ROMANIA
About Up Romania

Up Romania is part of the Up Group and serves more than 25,000 clients and 800,000 beneficiaries. Present for 19 years in

Romania, Up offers various motivational tools and advantageous financial solutions for the commercial performance of
companies:

e Products and services that facilitate the daily life of employees through access to benefits in many areas - paper

vouchers and cards Up Dejun, Up Cadou, Up Culturd, Up Vacanta
e Interactive digital incentive and reward solutions - STIM Online
e  Services dedicated to merchants
Customized solutions to modernize the social welfare sector - social vouchers, kindergarten social vouchers
Intelligent purchasing solutions dedicated to small and medium enterprises - SME - Plateforme Up Achizitii.

https://upromania.ro/
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COMUNICAT DE PRESA

Up Romania face un upgrade al platformei Up Online
pentru partenerii comerciali afiliati

Bucuresti, 24 martie 2021 - Magazinele, restaurantele, unitatile de cazare, agentiile de turism si alte
platforme de vanzare, care sunt parteneri ai Up Romania pentru tichetele si cardurile de beneficii
emise de companie, vor putea utiliza platforma Up Online intr-o versiune imbunatatita.

Noul Up Online, care se aliniaza ecosistemului de solutii digitale al Up Romania, are o serie de avantaje
suplimentare pentru partenerii comerciali:
¢ Un design nou, modern si intuitiv, Tn linie cu celelalte solutii digitale Up
e Tablou de bord, un ecran care rezuma activitatea partenerului comercial si ii ofera cai scurte
catre cele mai importante sectiuni
¢ Functionalitatile consacrate si apreciate de afiliati de pe versiunea anterioara
¢ Functionalitati noi, precum Administrarea POS sau plata facturilor online

,Noua versiune a platformei Up Online va oferi partenerilor nostri o varietate de instrumente menite
sd-i ajute sa administreze mai simplu si mai eficient rambursdrile de tichete si pldtile efectuate cu
cardurile Up. Toate, intr-o interfatd redesenatd, modernd si intuitivd”, a aratat Dan Stoica, Director
Comercial Up Romania.

Pentru administrarea POS, noul Up Online ofera posibilitatea de modificare, stergere POS-uri existente
sau addugarea de noi POS-uri, astfel incat utilizatorii Up sa faca plati rapide, sigure si corecte. Serviciul
de plata online a facturilor, oferit prin platforma NETOPIA Payments, reprezinta o metoda moderna
de achitare a facturilor de prestari servicii care permite partenerilor comercianti sa castige timp prin
realizarea unei singure plati online pentru mai multe facturi.

e Ce alte functii pot accesa partenerii comerciali prin Up Online:

e Informatii despre cat de des viziteaza utilizatorii Up magazinul si care este cosul mediu de
cumparaturi

e Date despre ultimele rambursari de tichete si acces catre o cale scurta pentru sectiunea
dedicata rambursarilor

e Statistici legate de veniturile pe care solutiile Up le aduc companiei partenere

e  Filtre speciale pentru identificarea tranzactiilor cautate

e Borderou online si livrare prin curier.

Accesarea contului de afiliat se face prin introducerea datelor de cont in sectiunea companii de pe
platforma uponline.ro
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Despre Up Romania

Up Romania face parte din Grupul Up si deserveste peste 25.000 de clienti si 800.000 de beneficiari. Cu o prezenta de 19 ani
in Romania, compania ofera diverse instrumente de motivare si solutii financiare avantajoase pentru performanta business-
ului companiilor:
®  Produse si servicii care faciliteaza viata de zi cu zi a salariatilor prin accesul la beneficii in multe domenii - tichete
pe suport de hartie si carduri Up Dejun, Up Cadou, Up Cultura, Up Vacantd, tichete de cresa
e  Solutii digitale interactive de incentivare si recompensare — STIM Online
e  Servicii dedicate comerciantilor
e  Solutii personalizate pentru modernizarea sectorului de actiune sociald - tichete sociale, tichete sociale pentru
gradinita
e  Solutii pentru achizitii inteligente dedicate companiilor mici si mijlocii — IMM - platforma Up Achizitii.
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